Grannies on Facebook: The Brave But Not-so New Anymore Wired World 

“The first time I picked up a dictionary, I thought it was a poem about everything.” 


Go online today and even an unabridged dictionary looks like a couplet. From the sublime to the profane from the ridiculous to the profound, the web is, in its way, an organic and hyper-changing poem about everything. 

What began as a government information and communication network is now the domain of tweens, teens, grannies and everybody else everywhere.

As going online became mainstream in the 1990s, the internet arguably became, for all ages, the most dramatic worldwide culture-shaking experience in life and commerce. Today, websurfing fills more of our free time than sports, watching TV or reading. Never before has a world away seemed so close. You can bid on items in auctions on another continent. You can upload a homemade video and it be seen by millions worldwide. You may find yourself embracing the geek within and routinely speaking a strange new language -- talking authoritatively about URLs, pixels, wifi and mbps.

Like every technology, the web quickly transitioned from the novelty of the few to the scary new thing to the tool for everyone.

Since I began working as the eCommerce manager of Upper Room Online Store, I've helped our customers do everything from find their downloads to talk a 96-year-old cloistered nun through her first online purchase. It's never dull around here.

The Upper Room launched its website, online store and the email devotional at the dawn of web history in 1997. Early on, some naysayers predicted that few congregations would be wired and that our readers were unlikely web and email users. You sure proved them wrong! Computers and broadband have never been more affordable, accessible and ubiquitous. Our readers have taken the plunge online with us. The 24/7/365 convenience of the net and the options it presents are irresistible. Exhaustive inspirational information is truly a keystroke away.  


You can find out as much about Companions in Christ or Walk to Emmaus online as you could in any mailed brochure. (And isn't it nice to save a tree too?) You can begin your mornings with spiritual Daily Reflections. You can find Words of Comfort or request prayer when life has you down. You can read about the emerging church trend. You can Ask Julian that nagging question about theology, doctrine or practice. You can learn about and save on just-published spiritual resources through Upper Room Recommends. You can listen to authors speak about their books on the Continuum podcast. You can get timely prayer-focus tweets. You can find teaching Print-n-Play Games for your grade schooler or encourage your teen to sign up for devotions on their mobile.

Has technology changed your habits? It will if it hasn't already. When we first launched our site, content was king: screens full of content and related links scored high. Today, web users are less interested in browsing but more interested in quickly accomplishing a specific task. As a result, we all read less and skim more.

It takes time to redesign a website, but already The Upper Room is preparing for its next web presence by considering where we are today and where we need to be in the future. The goal, however, remains the same: Encouraging you into a deeper relationship with God through prayer and contemplation coupled with discipleship.
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